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October 1, 2008
Dear First Alliance Credit Union Member:
During these uncertain economic times, the executive team at First Alliance Credit Union feels that it is important to communicate to you, our valued member, information about your credit union and the safety and soundness of your deposits. 

Your deposits are federally insured by the NCUA (National Credit Union Administration), the strongest federal insurance agency in the United States. Not one penny of insured savings has ever been lost by a member of a federally insured credit union. 

First Alliance Credit Union is a responsible lender. We are highly regulated and maintain a more conservative approach to lending. We have not made subprime or ALT A type mortgage loans, and hold none on our books. In fact, First Alliance recently received the 2008 Excellence in Mortgage Lending Award from the Credit Union National Association. First Alliance was one of two credit unions in the nation to receive this award. The credit union is being recognized for not only being a responsible mortgage lender, but for finding new and innovative ways to help members who may be struggling with their finances. 
Credit Unions, including First Alliance, are highly regulated as to the type of investments they are allowed to make. We cannot invest our assets in the stock market. We have also elected not to invest our assets in mortgage backed securities. Therefore, the valuation of our balance sheet is not affected by swings in the stock market. 
First Alliance Credit Union has nearly $100 million in assets, with $12,249,000 in capital. This equates to a capital/assets ratio of 12.52%, well above the 7% which our regulator defines as “well capitalized.” What does this mean? First Alliance Credit Union is extremely stable, and has the ability to “weather a major economic storm.”

Many lenders are cutting back on lending and tightening lending restrictions. First Alliance is continuing to offer loans and we are increasing our marketing efforts to get the word out to members and our community that we are here to help. 

First Alliance has been serving our members for more than 75 years. We are committed to providing our members with the highest quality service. To that end, we’ve enclosed a list of resources for news and information about the credit union industry and your insured deposits.  Please visit our website, www.firstalliancecu.com for news and updates as they become available. 

Thank you for choosing First Alliance Credit Union as your financial services provider. If you have any questions or concerns, please contact a Member Service Representative at (507) 288-0330.

Sincerely, 
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	Harold E. Wobschall
	Kelly McDonough

	Chairman of the Board of Directors
	President/CEO
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Member Resources

National Credit Union Administration


www.ncua.gov
Credit Union National Association



www.cuna.org
Minnesota Credit Union Network



www.mncun.org
First Alliance Credit Union




www.firstalliancecu.com
