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First graduating class puts member

advocacy to work on the front lines
ST. PAUL, Minn. – Ten employees from six Minnesota credit unions graduated on Dec. 11 from the first statewide Member Advocacy Pathways (MAP) TM staff development program. First Alliance Credit Union is pleased to announce that Barb Schriever, Member Service Representative, was one of the ten graduates.

Through this program, employees developed skills that enable them to put credit union principles into action. The Minnesota Credit Union Network (MnCUN) partnered with Strategic Solutions in order to bring this class to its member credit unions.
Member Advocacy Pathways (MAP)TM uses a combination of highly interactive learning processes to support credit union staff in developing and using effective communication skills to help members successfully navigate through significant life events. By zeroing in on what’s in the best interest of each member during each life event – or advocating for them – the credit union lives its unique principles of People Helping People. The graduates’ continuous skill-building throughout the nine-module program earned them the professional designation of “Member Advocate.”

Barb Schriever joined the First Alliance Credit Union team 3 ½ years ago. Barb and her family reside in

Byron, and she works in the Byron location. Barb has an Associates Degree in Business from Cardinal


Stritch University and has worked in the financial industry for more than 11 years. 


First Alliance Credit Union is a member-owned, not-for-profit financial cooperative serving 11,000 


members in Olmsted, Dodge, Wabasha, Winona and Goodhue counties. 
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